
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MULTISTAKEHOLDER DIALOGUE 

Theme: Future of Work 

 

AGENDA 

Work Stream 4: Up-skilling, Re-skilling and Micro-
credentials  

Roundtable 2 

Date: 20/10/2021



 

 Welcoming Remarks  

 Expert Lecture by Konstantinos Pouliakas, Expert in Education and Training at the 

European Centre for the Development of Vocational Training (CEDEFOP) (20 min + 

10 min Q&A) 

 Project Updates and Introduction (5 min) 

Skills gaps, shortages and mismatches act as a brake on innovation and adoption of advanced 
technologies. Emerging skills, such as digital, green- and clean-tech skills, are a pressing 
challenge, while a broader set of traditional skills, such as problem solving, communication, 
creativity, readiness to learn, and critical thinking, are increasingly demanded by organisations 
and the market. 

 

 Discussing Topic: Navigation, Translation, Portability (50 min) 

There are many different skills taxonomies available - O*Net, European ESCO, the U.K. Skills 
Taxonomy, and Singapore’s Skills Framework, as well as AI-based approaches to building skills 
taxonomies used by companies as IBM or Skyhive. In the last case AI gathers as much 
information as possible about jobs from sources like the profiles on LinkedIn, the postings on job 
boards, and any other relevant sources they can find, such as patent applications. There are 
hundreds of millions of records available that describe jobs. Next, they use natural language 
processing to make sense of the jobs — for example, teasing out which skills are likely to be 
found in which jobs. The use of AI makes make intercompany and cross industry skill comparisons 
possible and identify emerging roles and skills required for those roles.  

 

In order to be able to address skill mismatch and prepare the workforce for the work of tomorrow 
and growing demands of today, it is important to be clear about which skills they need to develop, 
how they can develop those and prove that they have certain skills. Using the shared principles 
and language in skill development would support making skills transferrable and micro credential 
legit for, for example. inter-sectoral or upward mobility.  

Subthemes:  

• Navigation: How do you select and prioritise which skills (out of over 14.000) you focus 
on? What skill taxonomy do you use and rely on? 

• Translation: How do you translate highly demanded skills into upskilling and reskilling 
programs and work with micro credentials? 

• Portability: How can we ensure skills portability and recognizability of micro-credentials 
across EU Member States? 

  Policy Pointers and Out-of-Box Solutions (5 mins) 

The final 5 minutes will be used to identify policy pointers as well as build upon the acquired 

knowledge to identify some out-of-box solutions that we can take up in the subsequent 

roundtable discussions. 

  



 

CHAIR'S BIO 
 

Natalija Counet is the Talent Lead at the Amsterdam Economic Board.  

She works together with companies, knowledge institutions and policy makers on the  

development of initiatives and collaborations in the field of the labor market and education. Her 

latest initiative Tomas provides overview of the talent development ecosystem in the region, 

allows organizations to find each other at the point of need and match their upskilling and 

reskilling needs.  

Natalija is also the founder of the 361degreesLAB that helps organisations and professionals to 

address the growing skill gap, prepare for the future and answer the key question everyone is 

confronted with nowadays: what should you learn next? 

 

 


