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 Welcoming & Project Updates (5 min) 

 Discussion Topic 1: Responsibilities of AI system deployers (20 min) 

In previous talks, we have discussed the participation of platforms, unions, workers, and others in 

algorithmic transparency/management. Yet, not all actors are equally able to address the issue of AI 

used in recruitment, management, control, and evaluation of workers. Clearly, companies deploying 

AI systems are in a far more knowledgeable position than workers subject to the systems, or 

regulators. In one recent case, Italy's Guarantor for Protection of Personal Data needed to perform a 

"complex investigation" to determine that a delivery platform, Foodinho, was violating a number of 

GDPR articles in its handling of workers' data. 

It is clear that workers' data, and the AI processing them, are very important to working conditions. 

GDPR, as well as local laws and collective agreements, provide data subjects with some protections 

against automated decisions in the workplace. In spite of this, previous court cases have shown that 

workers who requested their personal data don't always have these requests fulfilled. 

The question before us is about the special responsibilities of AI system deployers in the context of 

work. One major innovation could concern when protection occurs. The right to challenge an 

automated decision can be thought of as ex post (the right to challenge an automated decision once 

it has been made) or ex ante (the right to be given information before an automated decision is 

made). The group Women Leading in AI and the Proposal for a Regulation on AI both emphasize a 

shift, such that AI deployers would need to test "high risk" algorithms ex ante. In the same spirit, the 

Directive on Transparent and Predictable Working Conditions requires workers to receive written 

notice on their rights and obligations within 7 days of starting, and the Platform to Business 

Regulation requires certain disclosures of algorithms to "business users of online intermediation 

services" . 

Key questions include: 

• Could ex post protections for AI be sufficient, as long as AI deployers follow relevant laws 

(i.e. GDPR)? 

• Should AI deployers be responsible for auditing all high-risk1 systems for bias (i.e. gender, 

disability) or unfair treatment of workers, prior to using these systems? 

o If so, who is in a position to evaluate results? 

o Might this be overly burdensome for companies that are smaller, or don't develop 

their own AI systems? 

 
1 Proposed EU Regulation on AI 5.2.3: Title III contains specific rules for AI systems that create a high risk to the 
health and safety or fundamental rights of natural persons. In line with a risk-based approach, those high-risk AI 
systems are permitted on the European market subject to compliance with certain mandatory requirements and an ex-
ante conformity assessment. The classification of an AI system as high-risk is based on the intended purpose of the AI 
system, in line with existing product safety legislation. As clarified in Annex III, many or most work-related AI systems 
seem to be high risk. 
 

https://www.gpdp.it/web/guest/home/docweb/-/docweb-display/docweb/9677377
https://www.gpdp.it/web/guest/home/docweb/-/docweb-display/docweb/9677611
https://www.gpdp.it/web/guest/home/docweb/-/docweb-display/docweb/9677611
https://techcrunch.com/2020/07/20/uk-uber-drivers-are-taking-its-algorithm-to-court/
https://womenleadinginai.org/report2019
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:52021PC0206&from=EN
file:///C:/Users/Zak/Dropbox%20(Personal)/Documents/Multistakeholder%20dialogue%20on%20future%20of%20work/Meeting%203/KE-02-21-619-EN-N.pdf
https://wayback.archive-it.org/12090/20210727211951/https:/eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52020XC1208(01)
https://wayback.archive-it.org/12090/20210727211951/https:/eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52020XC1208(01)
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:52021PC0206&from=EN
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 Discussion Topic 2: Finding points of consensus (30 min) 

The final discussion is about finding areas of consensus about algorithmic transparency. By now, we 

have already exchanged our views, considered those of others, and in some cases voiced agreement 

about particular problems and solutions. 

The aim here is to refine these points. To this end, a short series of survey questions will appear for 

all participants to answer from "strongly disagree" to "strongly agree" (or "I don't know"). Some of 

these questions are about our perceptions of algorithmic transparency as it stands, while others 

concern what we would like to see stakeholders in the EU doing about it. 

After allowing a few minutes to record answers, we will go through results, allowing participants to 

react and clarify. 

Survey questions include: 

o All stakeholders (workers and their representatives, policy makers, companies and their 

representatives, etc.) need to improve their data literacy. 

o Explainable algorithms are a prerequisite for fair and non-discriminatory AI usage in the 

workplace. 

o Employers, labour platforms, and other entities enabling work must clearly inform 

workers about AI systems as a part of on-boarding, before they are put to use. 

o AI deployers should be required to perform ex ante reviews on "high risk" AI systems 

before using them, testing them for bias, discrimination, and other problems. 

o Whenever someone’s data is gathered or used in the context of their work, the worker 

and/or their representatives should have easier access to these data. 

o In the context of the workplace, workers should be able to request human review for 

most or all AI-driven decisions. 

o Collective dialogue and agreements, regardless of a worker’s employment status, are 

tools we should use more to improve algorithmic transparency. 

o The EU's Proposed Regulation on AI, or something like it, is necessary to ensure workers' 

rights, and an even playing field for companies deploying AI. 

 

 

 Round-up: Defining and refining policy pointers and out of the box solutions (5 

min) 
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CHAIR'S BIO 
 

Zachary Kilhoffer served a Researcher in the Jobs and Skills unit at the Centre for European 
Policy Studies (CEPS) for over four years. His work concerns European labour markets with 
particular focus on the platform economy and the future of work. He has led several projects 
concerning platform work and authored dozens of papers on the subject for projects from the 
European Commission, Eurofound, and JRC. 

In August 2021, Zachary began his PhD in information science at the University of Illinois, 
focusing on rating and reputation systems in online platforms and marketplaces. 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 


