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 Welcoming Remarks  

 Expert Lecture: "Unpaid Labour in the Platform Economy and Workers’ Voice" by 

Valeria Pulignano, Professor of Labour Sociology and Industrial Relations, KU Leuven 

(20 mins lecture, 10 min Q&A) 

 

 Project Updates (5 mins) 

 Discussing Topic 1: Promoting collective representation and social dialogue  

(30 mins) 

Agency workers, platform workers and other workers in diverse forms of work (non-

standard) face important challenges compared to more 'traditional' workers when it comes 

to collective representation and bargaining. Many of these challenges stem from the 

nature of the jobs but also by legal and regulatory barriers in different member states. At 

the same time, industrial relations and collective bargaining still happen predominantly at 

the national level, following different industrial relations and employee representations 

systems and traditions. The EU has been committed to fostering social dialogue at the EU 

level, promoting tripartite and bipartite discussions between, on the one hand, unions and 

workers' associations, and, on the other hand, employers and business organisations. 

Nevertheless, much more still has to be done to promote effective social dialogue at the 

European level to make sure that common European challenges are dealt with at the 

European level. In this discussion, we will focus on the following challenges: 

Challenge 1 - What can the EU do to promote collective representation and bargaining 

for non-standard workers in different member states?  

Challenge 2 - How to secure collective representation of online (remote) workers who 

are atomized and dispersed across the EU member states? How to ensure representation 

of those who multihome or who are engaged on short terms via platforms?   

Challenge 3 - Which institutional mechanisms and policy tools can be used to promote 

social dialogue at the EU level and how do they need to be reformed in order to make 

them more effective? 

 Discussing Topic 2: Quo vadis collective bargaining?  (20 mins) 

Collective bargaining has been weakened through the processes of labour market 

flexibilization, rise in diverse forms of work, and spread of digital technologies in the world 

of work. The final discussion is dedicated to mapping advantages and disadvantages of 

different approaches to empowering non-standard workers' position and voicing their 

concerns.   

Subtopic 1: Cooperatives and grassroots workers' associations as emerging 

frameworks for voicing workers' perspectives 
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To respond to disruptions in the world of work, cooperatives have offered to non-standard 

workers an environment to balance between autonomy and good quality work. Some 

cooperatives such as DocServizi in Italy have also taken part in public policy debates and 

negotiated first agreement covering workers gathered in cooperative. On the other hand, 

grassroots organization such as Professional Association of Autonomous Riders (APRA) 

from Spain or Gorillas Workers Collective from Germany establish forum for workers' 

voices to be heard and advocated.  

In addition to the overall question, discussion will focus on the following as well: how can 

commercial companies cooperate with such organizations to get insight into workers' 

perspectives? How can trust be built among commercial and coop/grassroot 

organizations? Can this be a viable alternative to union representation or complementary 

addition to it? 

Subtopic 2: Technology as means for fostering workers' voice and unionization  

An increase in workers' surveillance and monitoring, as well as algorithmic management, 

open discussion about digital rights at workplace. Various scholars point to power 

disbalance between companies and workers, saying that workers' ability to make informed 

decisions and choices has decreased. Digital applications such as Unit are intended to 

facilitate forming a labour union by providing digital tools and expert support throughout 

the process, and thus, reverse the power disbalance. 

 Policy Recommendations (5 mins) 

By now, we have already exchanged our views, considered those of others, and in some 

cases voiced agreement about particular problems and solutions. The aim here is to refine 

these points. To this end, a short series of survey questions will appear for all participants. 

After allowing a few minutes to record answers, we will go through results, allowing 

participants to react and clarify. Survey questions include: 

o All the workers, regardless of their employment status, should have access to 

collective bargaining and representation.  

o Self-employed should be subjected to competition law.  

o Modernization of existing employment categories is needed.  

o The main subject of the collective bargaining in diverse forms of work should be: 

a) working time, b) earnings, c) data rights and portability, d) work-related 

contracts, e) health and safety risks, f) access to social protection 

  

https://unitworkers.com/
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Chair's Bio 
 
Mark Griffiths is Head of Social Impact at Collective Benefits. Collective Benefits provides independent 

workers with the protections that others take for granted. For example, financial support in the event 

that they cannot work due to accidents or illness, or simply because they need time at home with a new 

baby. 

 

His role at Collective is to measure and communicate the social impact that we deliver with our partners, 

and to contribute to the conversation on flexible quality work in the platform economy.  

 

Before Collective, he worked for the Queen Rania Foundation, based in Jordan, where he instigated a 

national literacy strategy to deliver sharp improvement in school aged literacy. He has also held strategy 

roles at Pearson and Nesta, the UK's social innovation foundation. 

 

https://www.collectivebenefits.com/?gclid=Cj0KCQiAys2MBhDOARIsAFf1D1cYPW5c7soen_zY5gP-a0YRmxekV-empZe4cT_1cLyYIDx6AcHGS98aAo4XEALw_wcB

