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The primary objective of Reshaping Work Dialogue is to create a permanent
knowledge interlocutor where parties interested in the future of work debate
can acquire knowledge, exchange views, and negotiate positions via the
means of a constructive dialogue. Reshaping Work Dialogue takes an
innovative approach that brings together companies, scale ups, start-ups,
researcher institutes, trade unions, advocacy groups, and researchers to
discuss timely issues pertaining to diverse forms of employment.

Reshaping Work is dedicated to providing safe space in which ideas can be
exchanged in a multistakeholder environment. In that vein, we decided to
launch interactive workshops aimed at peer-to-peer learning and knowledge
exchange. In addition to public policy professionals, we aim to engage data
scientists, HR professionals and business strategists, ensuring that solutions
that arise are a result of a multilateral process where all parties inform one
another of opportunities and perils of their specific work.

On this occasion, we partnered with Ethical Data Science Association (EDSA)
of the Erasmus University Rotterdam. The association is centred around
expert intervision and mutual learning with regards to the ethical challenges
of the development and implementation of AI in varying sectors. EDSA
fosters the growth of organizations in the data science ethics domain by
learning from insights and experiences of other organizations. It offers a
validated Mutual Learning methodology, aimed at sharing and developing
insights around AI and ethics through “mutual learning deep dives”.
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15:00 - 15:10
               
15:10 – 15:40 
              
15:40 – 15:50   

15:50 – 16:15 

16:15 – 16:25 

16:25 – 16:30       

Opening and Introduction         
                   
Setting the Stage by Filippo Santoni De Sio 

Case Introduction       
                                              
Break-Out Rooms Discussion      
               
Case Reflection     
                                                  
Closing & Checkout 
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Filipo Santoni De Sio is Associate Professor in Ethics of Technology at the
Section Ethics/Philosophy of Technology of TU Delft, and an adjunct
professor in Ethics of Transportation at the Politecnico di Milano. From June
2019-2020, he has been Rapporteur of the EU Commission Expert Group to
advise on ethical issues raised by driverless mobility.
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Tamara Thuis is a co-founder of EDSA (Ethical Data Science Association), an
initiative that brings together public, and private organizations as well as
academic institutions to exchange knowledge on the application of AI ethics
in practice. In her research, she combines the fields of management,
technology, and philosophy by studying the implementation of AI ethics in
organizations. She specifically focuses on the AI ethical principles of
explainability and responsibility, and the ways in which these two principles
interact in AI decision-making. Tamara explores these topics in close
cooperation with industry partners. She is a PhD Candidate at the Rotterdam
School of Management, Erasmus University. 
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Co-founder of Ethical Data
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Work-Fast is a Europe based online platform, which connects freelancers with
companies that was founded in 2018. The platform focuses mostly on the
delivery (couriers), logistics (truck driver, warehouse), hospitality (catering,
host, housekeeping), and retail (sales). Companies can place vacancies on the
platform indicating the duration of the job, the salary, the working conditions,
and benefits such as reimbursements for traveling costs. After filling out their
personal profile with personal details, resume, video and three referrals from
previous jobs, freelancers can respond to the job vacancies posted by
companies.

After the response period on a vacancy is closed, Work-fast recruiters select
a top three of best suited candidates for the job and presents it to the
company. Based on the three suggestions, the company can select one of the
candidates for the job. The candidate will receive notice of the selection in his
personal profile of the platform and can officially accept the job. After the job
has been completed or throughout the job (in case the job is more
permanent), the company can give a 1-5 rating of the candidate.
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Over the last two years, Work-Fast has grown immensely. Whereas the
selection process for best suited job candidates was performed by employees
before, Work- Fast decided last year to employ an algorithm for candidate
selection. This selection algorithm decides based on a candidates’ resumes,
which three candidates are best suited for the job. More specifically, it
employs a deep learning Natural Language Processing (NLP) algorithm which
infers a match score/probability based on textual resume content combined
with transcribed video applications and job characteristics. The system is
trained based on previous matches between vacancies and profiles from
freelancers on the platform between 2018-2021. Based on this training, the
system evaluates new incoming resumes.
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EU Ethics guidelines for trustworthy AI: https://digital-
strategy.ec.europa.eu/en/library/ethics-guidelines-trustworthy-ai 
Principles for Accountable Algorithms and a Social Impact Statement for
Algorithms: https://www.fatml.org/resources/principles-for-
accountable-algorithms#social-impact 
The global landscape of AI ethics guidelines:
https://www.nature.com/articles/s42256-019-0088-2 (available in the
Member Library)
AI Act introduction: https://hai.stanford.edu/sites/default/files/2021-
06/HAI_Issue-Brief_The-European-Commissions-Artificial-Intelligence-
Act.pdf 
Overview:
https://www.europarl.europa.eu/RegData/etudes/BRIE/2021/698792/E
PRS_BRI(2021)698792_EN.pdf
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