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Meeting Agenda

● Reshaping Work Updates

● Rules of Engagement

● Roundtable 1

○ Discussion Topic 1: AI and 
Decent Work

○ Discussion Topic 2: AI and 
Workplace Decisions

○ Discussion Topic 3: AI and 
Worker Data



Reshaping Work Updates

● Tickets for the Reshaping Work 2022 
Conference are now available! We cannot 
wait to welcome you on 13 & 14 October in 
Amsterdam

● Learn more about the conference –
www.reshapingwork.net/rw-conference-
2022/

http://www.reshapingwork.net/rw-conference-2022/


Meredith Whittaker
Research Professor,

New York University

Benjamin Sachs
Professor of Labor and Industry,

Harvard Law School

Keynote Speakers



Reshaping Work Dialogue
Updates

● The 2021 Dialogue report has reached 810 
downloads!

● June edition of the Monthly Briefing 
newsletter was sent on 14th June.

● The next activity of this workstream is a 
workshop on 7th July.



Rules of Engagement

• Introduce yourself the first time you speak (have your video 

on, if possible)

• Use option “Raise Hand” to have a word 

• Post any additional comments in the chat (we will use them 

for the report input as well)

• Keep your contributions to 2 minutes

• Respect each other’s views and appreciate the diversity of 

perspectives 

Note: the roundtable sessions are recorded only for the purpose of 

meeting minutes; they are deleted following the finalisation of the 

Reshaping Work Dialogue 2022



AI and Decent Work

DISCUSSION TOPIC 1



THE STATE OF DEBATE:

● The definition of decent work varies across 
organisations but includes six key dimension of 
job quality.

● AI-related risks have been left out of these 
definitions, exposing workers to potential abuse 
of AI technologies.

● Workers are rarely cited when lists of relevant AI 
stakeholders are listed.



KEY QUESTIONS:

● How does AI effect the key 
dimensions of decent work in 
different contexts?

● How can AI be used to promote 
decent work?



AI and Workplace
Discussions

DISCUSSION TOPIC 2



THE STATE OF DEBATE:

● Both decision automation and human oversight 
cannot guarantee fairness and elimination of 
social and algorithmic bias.

● The failure to ask the right questions on AI 
ethical integrity can lead to significant negative 
consequences for workers. 

● Fairness can be achieved by combining a strong 
right of appeal with a process to implement 
lessons learned and minimise AI allocation 
injustices



KEY QUESTIONS:

● Does machine substitution for human mental 
labour have different implications than 
substitution for human manual labour?

● How can we evaluate when AI should be used 
in decision-making?

● Are there decisions in which AI could be better 
suited than humans?

● Are there organisations that have robust and 
enforceable ethical codes for the use of AI? 



AI and Worker Data

DISCUSSION TOPIC 3



THE STATE OF DEBATE:

● AI is performing well only on tasks for which it 
can be trained over long periods with large 
amount of relevant data.

● Concentration of data ownership and oversight 
can create risk both for individuals and groups 
due to AI’s capital-bias.

● Discussions on how to use data for social good 
and increase the awareness of data risks are 
key to ensuring safe and transparent AI.



KEY QUESTIONS:

● What kind of data are AI-enabled workplaces 
collecting and why?

● How does this data contribute to the value of a 
company?

● How are workers compensated, if at all for 
this?

● What risks does unlimited data collecting pose 
to workers and the environment?



THANK YOU 
FOR YOUR 

CONTRIBUTION!
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